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Ann€xure -B

^Average Resolution time is the sum total of time taken to resolve each complaint in days, in the curent month divided
by total number ofcomplaints resolvod in the cunent month

Trend ofmonthlv dhDosal ofcomolaints: -

Sr.
No

Month
Carried forwnrd
ftom previous

month
Rec€iv€d Resolved* Pending #

I Aprii.2024 0 0 0 0

2 May,2C24 a 0 0 0
3 Jtlx,e.2024 0 0 0 0
4 July.2024 0 0 0 0

August 2024 0 0 0 0
6 Seplember.2024 0 0 0 0
,7

October.2024 0 I I 0
I November.2024 0 0 0 0
9 December 2024 0 0 0 0
l0 January,2025 0 0 0 0
ll February,2025 0 0 0 0
t2 Marcb.2025 0 I I 0

Grand Total 0 2 2 0
* Inclusive ofcomplaints ofprevious months resolved in the cuffent month
# lnclusive ofcomplaints pending as on the last day ofthe month

Trend ofannual dhpos.l of complaints: -

Sr.
No

Carried forward
from previous Received Resolved** Pending

1 2022-23 0 0 0 0
2 2023-24 0 0 0 0

2024 -25 0 2 2 0
Grand Total 0 2 2 0

** lnclusive olcomplaints ofprevious years resolved in the curent y€ar.

#! lnclusive ofcomplainrs pmding as on dre lasr day oirhe )ear.
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Data for the Month ending: - Mrrch,2025

Sr.
No

Pending at the
end of last

month
R€ceived Resolved*

Total
P€nding#

Pending
complaints
>3months

Average
Resolution
tine^ (in

Days)

I
Dir€cdy from

0 I I 0 0 8

2 SEBI (SCORES) 0 a 0 0 0 0
; Other Sources (lfanv) 0 0 0 0 0 0

Crand Total 0 1 I 0 0 8


