
 
 

 
 

 

Data for month ending January 2026. 

1 2 3 4 5 6 7 8 

Sl 
No 

Received 
from 

Carried 
forward 

from      
previous 
month 

Received 
during 

the 
month 

Total          
Pending 

Resolve
d* 

Pending                    
at the end of the 

month** 

Average  
Resolution 

 time 
 (in days) 

            

Pending 
for less 
than 3 
months 

Pending 
for more 
than 3 
months 

  

1 
Directly from 
Investors 

1 12 0 13 0 0 4 Days 

2 

SEBI 
(SCORES 2.0 
-STOCK 
BROKER/CPG
RAM) 

0 18 2 16 2 0 2.38 Days 

3 
Stock 
Exchanges  

0 0 0 0 0 0 0 

4 
Other Sources 
(ODR) 

2 0 0 2 0 0 13 Days 

 Grand Total 3 30 2 31 2 0 0 

 

Trend of monthly disposal of complaints 

1 2 3 4 5 6 

SN  Month  
Carried forward from 
previous month 

Received  Resolved*  Pending** 

1 Apr.2025 5 28 23 10 

2 May 2025 10 30 35 5 

3 June 2025 5 19 20 4 

4 July 2025  4 14 16 2 

5 August 2025 2 19 20 1 

6 September 2025 1 26 22 5 

7 October 2025 5 26 26 5 

8 November 2025 5 21 22 4 

9 December 2025 4 25 26 3 

10 January 2026 3 30 31 2 

  Grand Total 5 238 241 2 

 



 
 

 
 

 

 

 

Trend of annual disposal of complaints 

SN Year 
Carried forward from 

previous year 
Received during the 

year 
Resolved during 

the year 

Pending at 
the end of 
the year 

 1. 2021-22 3 466 458 11 

2 2022-23 11 209 218 2 

3. 2023-24 2 342 344 0 

4. 2024-25 0 597 592 5 

Grand 
Total   

3 1614 1612 5 

 

 

 

 


