
Login/open Hello
portal 

Sign-up with mobile
no: & captcha

Mobile verification
stage (OTP)

Email
verification

stage 

Verification via Hello
email OTP

PAN and DOB stage 

Address verification
stage (Digio
digilocker)

Product/segment
stage

Basic information
stage and capturing

live photo

Bank verification
stage (Penny drop)

Verification via
Google

Nominee stage (Opt-
in/Opt-out)

Brokerage Plan
selction stage

T&C Acceptance
stage

Proof upload stage

eSign Stage
(Application and KRA

eSign)

Completion/Welcome
Message



 
   
     
       
         
         
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
        
         
           
             
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
        
         
           
        
         
           
             
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
      
    
  


